
NCIS AMENDMENT

The Neighborhoods, Community Investments and Services Committee offers the following amendment to File No. 2016-562:
(1) On page 4, line 12, after “controlled device” insert “, or 

other such similar devices,”;
(2) On page 7, line 29, after “Office.” 
insert “If an Alarm 
User renews their Alarm Permit Number more than thirty (30) 
days after the Alarm Permit Number has expired, the renewal 
date of the Alarm Permit Number shall not be extended to the 
time of actual renewal but shall be based on the original 
expiration date of the Alarm Permit Number.”;  
(3) On page 8, lines 21-31, strike subsection (g) in its 
entirety and insert a new subsection (g) to read as 
follows:
“(g)  Any Alarm User who has an Alarm System installed prior to the enactment of this ordinance shall have ninety (90) days from the date on which the online alarm registration system is activated by Jacksonville Sheriff’s Office to register an existing Alarm System. If the previously installed alarm is registered within ninety (90) days of the date on which the online alarm registration system is activated by Jacksonville Sheriff’s Office, the initial Alarm Registration Application fee will apply. If the Alarm User registers the previously installed alarm after ninety (90) days from the date on which the online alarm registration system is activated by Jacksonville Sheriff’s Office, the Alarm User will be required to pay an alarm registration reinstatement fee as set by the Jacksonville Sheriff’s Office.”;

(4) On page 10, line 6, after “Office.” 
insert “If an Alarm 
Contractor renews their Alarm Registration Certificate more 
than thirty (30) days after the Alarm Registration 
Certificate has expired, the renewal date of the Alarm 
Registration Certificate shall not be extended to the time 
of actual renewal but shall be based on the original 
expiration date of the Alarm Registration Certificate.”;
(5) On page 10, lines 19-29, strike subsection (e) in its 
entirety and insert a new subsection (e) to read as
follows:
“(e) Any Alarm Contractor doing business in Duval County (excluding the 
Beaches) prior to the enactment of this ordinance shall have ninety (90) days from the date on which the online alarm registration system is activated by Jacksonville Sheriff’s Office to apply for an Alarm Contractor Registration Certificate. If the Alarm Contractor is registered within ninety (90) days of the date on which the online alarm registration system is activated by Jacksonville Sheriff’s Office, the initial Alarm Contractor Registration Application fee will apply.  If the Alarm Contractor registers after ninety (90) days from the date on which the online alarm registration system is activated by Jacksonville Sheriff’s Office, the Alarm Contractor will be required to pay an Alarm Contractor registration reinstatement fee as set by the Jacksonville Sheriff’s Office.”;
(6)
On page 11, lines 21-23, strike subparagraph (a) in its 
entirety and insert the following:  “(a) Comply with all 
relevant provisions of Chapter 489, Florida Statutes, and 
Section 553.7931, Florida Statutes.”;
(7)  On page 11, lines 26-27, strike “alarm contractor license 
holder or a designee,” and insert “Alarm Contractor, or 
their designee as identified in the Alarm Contractor 
Registration Certificate,”;
(8)  On page 12, line 1, strike “alarm installation companies” 
and insert “Alarm Contractor”;
(9) On page 12, line 16-20, strike subparagraph 2 in its 
entirety and insert “(2) If the first attempt to reach an 
Alarm User who can properly identify himself to attempt to 
determine whether an Alarm System is valid, fails, the Alarm 
Contractor must make a second attempt to call the Alarm User 
at a different telephone number from the first telephone 
number.”;
(10)  On page 13, line 5 ½, insert the following:

“(6)
Provide notification in writing to an Alarm User, 
either by providing a registration form or by 
providing online registration information, of the 
requirements of Section 168.103 (Alarm Registration 
required (Alarm Users); fees; Alarm Permit Number) 
upon installation, activation or reactivation of an 
Alarm System. 
 (7)
Update current customer contact information by 
reviewing the updated contact information provided by 
Alarm Users to the Jacksonville Sheriff’s Office, 
which shall be available to the Alarm Contractor.  As 
part of the annual Contractor’s Registration 
application, the Alarm Contractor will provide an 
attestation to the Jacksonville Sheriff’s Office that 
it has complied with this provision.

Sec. 168.107 Duty of Alarm Monitoring Company.

An alarm monitoring company which is responsible for the ongoing service and/or monitoring of an Alarm System that was not installed by the alarm monitoring company shall notify each of their customers by verbal notice, at a minimum (but may provide written notification), of the requirements of Section 168.103 (Alarm Registration required (Alarm Users); fees; Alarm Permit Number).  As part of the annual Contractor’s Registration application, the alarm monitoring company will provide an attestation to the Jacksonville Sheriff’s Office that it has complied with this provision.”;

(11) 
On page 13, line 6, strike “168.107” and insert “168.108”;

(12) 
On page 13, line 23 through page 14, strike the chart in its 
entirety and insert the following chart as follows:

	Number of False Alarms
	Fines

	1st Offense in any one calendar year
	No Charge

	2nd Offense in any one calendar year
	No Charge

	3rd Offense in any one calendar year
	$50.00

	4th Offense in any one calendar year
	$100.00

	5th Offense in any one calendar year
	$150.00

	6th Offense in any one calendar year
	$250.00

	7th Offense or more in any one calendar year
	No Response by the Jacksonville Sheriff's Office EXCEPT in the case of a panic or robbery-in-progress alarm ($250.00 fine will continue to apply to false panic or robbery-in-progress alarms)


(13) On page 15, line 6, strike “168.108” and insert “168.109”;
(14) On page 15, line 11, strike “168.109” and insert “168.110”;
(15) On page 15, line 16, strike “168.110” and insert “168.111”;
(16) On page 15, line 25, strike “168.111” and insert “168.112”;
(17) On page 16, line 16, strike “168.112” and insert “168.113”’
(18) On page 16, line 23, strike “168.113” and insert “168.114”;
(19) On page 17, line 3, strike “168.114” and insert “168.115”;
(20) On page 17, line 6½, insert a new Section 3 to read as 
follows:


“Section 3. 
Providing for an educational component. 
Within ninety (90) days of the effective date of this 
ordinance, the Jacksonville Sheriff’s Office shall provide 
for an educational program regarding the requirements of 
this ordinance for those residential premises and commercial 
premises affected by this ordinance. This shall include 
updating information on the Jacksonville Sheriff’s Office 
website and the City of Jacksonville website to include 
links to the newly enacted ordinance and other information 
regarding the requirements for registration of alarm 
systems. The Jacksonville Sheriff’s Office may also provide 
information concerning the alarm registration requirements 
through social media, public service announcements, 
community outreach participation or events, or direct mail-
outs. In addition, the Jacksonville Sheriff’s Office shall 
encourage alarm contractors and alarm monitoring companies 
to provide notice to their customers in billing statements 
or other correspondence with the customer regarding the 
enactment of this ordinance and the requirements for 
registration of alarm systems.  



The Jacksonville Sheriff’s Office shall not begin 
enforcement of this ordinance until the ninety (90) day 
education program is concluded and the alarm registration 
system is available for use online.”;

(21)
Renumber remaining sections accordingly;
(22) On page 1, line 1, amend the introductory sentence to add 
that the bill was amended as reflected herein.    
Form Approved:

 __/s/ Paige Hobbs Johnston

Office of General Counsel
Legislation Prepared By:
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